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MEDIA ADVISORY 
 

National Poll on Forced Arbitration Sends Clear Message to 

Congress: Fix Unfair Contracts to Hold Corporations Accountable 
 

Press Conference with Bill Sponsors, Pollster, Consumers, Employees and 

Advocates Will Show Support for Bill to Ban Forced Arbitration 
 

WHAT: Press conference to release the results of a major national poll conducted by Lake Research 

Partners detailing how likely voters view mandatory binding arbitration and revealing support for 

the passage of the Arbitration Fairness Act. Lawmakers, consumers and employees will outline 

the consequences of forced arbitration clauses, which are hidden in the fine print of employment, 

cell phone, credit card, retirement account, home building and nursing home contracts, to name a 

few. Just by taking a job or buying a product or service, individuals are forced to give up their 

right to go to court if they are harmed by a company. Because the private system of forced 

arbitration benefits companies and disadvantages consumers and employees, more and more 

industries are using forced arbitration to evade accountability.  

 

The bill to ban forced arbitration is supported by a coalition of dozens of organizations ranging 

from Public Citizen, the National Association of Consumer Advocates, the National 

Employment Lawyers Association and the American Association for Justice to the National 

Consumer Voice for Long-Term Care, Home Owners Against Deficient Dwellings and the 

Leadership Conference on Civil Rights. 

 

 Consumers and employees from Alabama, California, Georgia, Iowa, Louisiana, Maryland, 

Michigan, Minnesota, New Hampshire, Ohio, Pennsylvania, Tennessee, Texas and Virginia will 

be on hand to discuss their battles with forced arbitration. After the press conference, they will 

visit their lawmakers to urge passage of the Arbitration Fairness Act (H.R. 1020), which would 

make arbitration voluntary instead of forced. 

 

WHEN: 12:15 p.m. EDT, April 29 
 

WHERE: Room 608, Dirksen Senate Office Building (bounded by Constitution Avenue, C Street, First 

Street, and Second Street N.E.), Washington, D.C. 

 

WHO:  U.S. Sen. Russ Feingold (D-Wis.) 

 U.S. Rep. Hank Johnson (D-Ga.) 

 Daniel Gotoff, partner, Lake Research Partners 

 Jamie Leigh Jones, of Houston, Texas, who was raped by co-workers while working for a 

Halliburton subsidiary in Iraq. Her company said she couldn’t go to court because the 

employment agreement she signed required her claims to be settled through arbitration. 
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David Kurth, of Burlington, Wis., whose father died as a result of poor care he received in a 

nursing home. When the family tried to sue, the nursing home claimed the paperwork a family 

member had signed when the father was admitted required the matter to go to binding arbitration. 

  

Several other consumers and employees harmed by forced arbitration, and advocates from the 

Fair Arbitration Now Coalition member organizations will be available for interviews 

immediately following the press conference.  

 

MORE:  For information, visit www.FairArbitrationNow.org. 
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